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A Late Summer’s Revolution in Dispute Resolution? 
  
In 1966 Robert F. Kennedy delivered a speech that included a passage:  
there is a Chinese curse which says “May you live in interesting times.”   
He could hardly have contemplated the rise of President Trump or the 
rise and fall of Leicester City - but for business people, lawyers and 
professionals these are interesting times.  
  
To that end, leading Liverpool solicitor and mediator Joe Mulroney has 
called professionals to a mediation training course in the Albert Dock 
on 11th to 15th September 2017.  With 40 hours of training time and 
endorsements from all professional bodies the training is remarkable 
and often described as career and life-changing.  
  
Newly-crowned Personal Injury Mediator of the Year, Jonathan Dingle 
FRSA will lead the course and teach delegates how to become a 
mediator, use mediation, and apply facilitation in all areas of personal 
and professional practice.  He will draw on the increasing use of 
mediation in the NHS and government both to iron out complaints, to 
resolve claims, and to make Consultant and other staff work more 
effectively.  He will explain the opportunities for mediators and the 
strengths and weaknesses of mediation.  
  

The Accredited Mediator Training will be held at The Holiday Inn 
Express, Albert Dock, Liverpool from 0900 to 1815 daily for the five 
days from 11th to 15th September 2017 .  !
To book a place please call 0151 363 3972 or 
email training@mediatelegal.co.uk  !



Aided by a team of expert tutors with more than 1,500 mediations 
between them – making it the most experienced faculty in Europe – 
Jonathan, who is also Chair of the mediation Charity The Society of 
Mediators, will ensure that every delegate learns enough to achieve the 
professional accreditation recognised by the Society, and by the Civil 
Mediation Council.  !
The real force of the week, though, is in discussing and understanding the 
Revolution in resolving claims that is coming.  By April 2018, in many 
legal and professional disciplines  there will be a whole new game in town 
and those who understand its business and requirements will be well 
placed to work in it and to thrive.  The week will be a collaboration 
between all the professions involved and the results are also superb 
feedback, from judges to law students and from managers and 
professionals – at every level. 
  
Robert Kennedy never had the chance to do what history perhaps 
intended for him.  Castro perhaps over-achieved.  But even in the 
sometime arcane field of medication, mediation, or law, there is a time to 
be interesting.  We hope to see as many as possible on the course* in 
September to fulfil the proverbial prediction. 

The fee, for the world-class training delivered by the Charity on a not for profit basis 
is only £1,200 plus VAT.  It includes materials, lunch, and a prosecco networking 

reception.  Any profit will be donated to the Charity.  The course carries 25 hours of 
CPD points.  A limited number of places are available for what is the leading course 
in the United Kingdom.  Those who pass the course will be invited to complete their 
professional qualifications through observerships within the Mediate legal network 
and, once they have completed ten mediations, will be be eligible to join this high 

profile panel.  For those who wish, a remarkable opportunity awaits.



!

Mediatelegal is a leading mediation panel based in Liverpool City Centre, 
and offering a full international mediation service. Our expert mediators 
are passionate about helping our clients resolve difficult disputes both 
quickly and cost-effectively by using mediation. 
Our broad panel of international mediation experts allows us to identify 
and appoint the perfect mediator for your specific circumstances to give 
you the best possible chance of resolving your dispute quickly, or 
avoiding it entirely. !
We specialise in three types of mediation: commercial, workplace, and 
civil. The mediation process might change slightly for each type, but the 
overall mechanics remain the same – mediation offers a flexible, 
confidential, and cheap way of reaching a solution in just 1 day. 
At Mediatelegal we use our expertise to:  !
 • Save you money.       
 • Save you time.       
 • Allow you to focus on doing what you do best.       
 • Work around your needs. Technology allows us to be more flexible than ever.       
 • Encourage collaboration. We see ourselves as much more than simply ‘the       

mediator’. 
 • Show you how to use mediation to help your business to run more efficiently,       

more profitably, and to proactively avoid conflict.



Membership & Fellowship of the Society of Mediators:  
!

Membership of the Society of Mediators (MSoM) 
Membership is open to all Mediators as well as Student or Prospective Mediators and 
costs just £25 pa and provides a number of benefits: !
 • Use of post-nominal MSoM for those that have completed their accredited       

mediation training. 
 • Priority notification of CPD Courses and other SoM Training.       
 • Discounted Course Fees for CPD and other training (25% off the headline price)       
 • Invitation to the AGM.        
 • Support & guidance from experienced Mediators.       
 • Membership of the Free Mediation Project including observation opportunities.       
 • Access to 'Pathway to Professionalism' programme leading to Fellowship (FSoM)       

of the Society. !
Fellowship of the Society of Mediators (FSoM) 

This honour will be conferred on mediators who satisfy the Society that they have met 
the standards and criteria required of such a status (see website for full details). It is 
a mark of competence, experience, knowledge, and commitment to excellence in the 
practice of mediation. !
For further details or to join please contact our Membership Secretary 
members@218Strand.com
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