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Commercial Mediation 
We have produced this document to give you a single document which sets out the fees, 
retainer packages, and likely disbursements involved in a mediation.  

Commercial Mediation is often used to resolve disputes between businesses, other commercial 
entities, directors and/or shareholders. A typical commercial mediation lasts for up to one day. 

Our Standard Fees 
We charge a fixed fee for mediations: 

Our Retainer Package 
Under our annual mediation retainer, you commit to a monthly fee and we will provide an agreed 
number of mediations per year. These can be used by you to resolve commercial disputes, 
workplace disputes, or civil disputes. The retainer package is particularly useful to larger 
businesses, trade organisations, businesses involved in high value services, or those with large 
numbers of employees or clients. 

For the purposes of this retainer, any single mediation will count as 1 full mediation, including 
where it concludes within 1 day. 



General
Where a dispute is particularly deep seated, or where settlement is close, the mediation can 
continue at an hourly rate of £200.00 per party. 

Telephone or online mediation is available at a rate of £100.00 per hour per party subject to a 
minimum of 2 hours. 

Quotes can be provided for a half day mediation (lasting for up to 4 hours). 

For mediations involving a dispute with 3 or more businesses, we will provide a bespoke quote 
following receipt of more detailed information concerning the matter. 

The only other expenses might be the cost of hiring rooms if the mediation could not take place 
at the office of one of the parties’ solicitors, or the cost of overnight travelling expenses. 

All fees above do not include VAT. 
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Workplace Mediation 
We have produced this document to give you a single document which sets out the fees, 
retainer packages, and likely disbursements involved in a mediation.  

Workplace Mediation is often used to assist HR, to help implement change in the workplace, 
and to resolve disputes between employees, management, and trade unions. A typical 
workplace 3D mediation lasts for up to 1.5 days. 

Our Standard Fees 
We charge a fixed fee for mediations irrespective of the value of the dispute. 

General
Where a dispute is particularly deep seated, additional sessions can be added at a cost of 
£500.00 per half day session. 

Telephone or online mediation is available at a rate of £100.00 per hour per party. 

For mediations involving a dispute with 3 or more parties, we will provide a bespoke quote 
following receipt of more detailed information concerning the matter. 

The only other expenses might be the cost of hiring rooms if the mediation could not take place 
at the office of one of the parties’ solicitors, or the cost of overnight travelling expenses. 

All fees above do not include VAT. 
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Civil Mediation 
We have produced this document to give you a single document which sets out the fees, 
retainer packages, and likely disbursements involved in a mediation.  

Civil Mediation is often used to resolve disputes between neighbours, family members, and 
consumers. A typical civil mediation lasts for up to one day. 

Our Standard Fees 
We charge a fixed fee for mediations irrespective of the value of the dispute. 

General
Where a dispute is particularly deep seated, or where settlement is close, the mediation can 
continue at an hourly rate of £200.00 per party. 

Telephone or online mediation is available at a rate of £100.00 per hour per party. 

Quotes can be provided for a half day mediation (lasting for up to 4 hours). 

For mediations involving a dispute with 3 or more parties, we will provide a bespoke quote 
following receipt of more detailed information concerning the matter. 

The only other expenses might be the cost of hiring rooms if the mediation could not take place 
at the office of one of the parties’ solicitors, or the cost of overnight travelling expenses. 

All fees above do not include VAT. 
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Costs Mediation 
We have produced this document to give you a single document which sets out the fees, 
retainer packages, and likely disbursements involved in a mediation.  

Commercial Mediation is often used to resolve disputes between businesses, other commercial 
entities, directors and/or shareholders. A typical commercial mediation lasts for up to one day. 

Our Standard Fees 
We charge a fixed fee for mediations irrespective of the value of the dispute. 

General
Where a dispute is particularly deep seated, or where settlement is close, the mediation can 
continue at an hourly rate of £200.00 per party. 

Telephone or online mediation is available at a rate of £100.00 per hour per party subject to a 
minimum of 2 hours. 

Quotes can be provided for a half day mediation (lasting for up to 4 hours). 

For mediations involving a dispute with 3 or more businesses, we will provide a bespoke quote 
following receipt of more detailed information concerning the matter. 

The only other expenses might be the cost of hiring rooms if the mediation could not take place 
at the office of one of the parties’ solicitors, or the cost of overnight travelling expenses. 

All fees above do not include VAT. 
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Mediation Retainer 
Organisations or businesses which regularly use mediation will benefit from using our annual 
mediation retainer. 

Our General Retainer Package 
Under our annual mediation retainer, you commit to a monthly fee and we will provide an agreed 
number of mediations per year. These can be used by you to resolve commercial disputes, 
workplace disputes, or civil disputes. The retainer package is particularly useful to larger 
businesses, trade organisations, businesses involved in high value services, or those with large 
numbers of employees or clients. 

For the purposes of this retainer, any single mediation will count as 1 full mediation regardless 
of duration, including where it concludes within 1 day. 

General
Where a dispute is particularly deep seated, or where settlement is close, the mediation can 
continue at an hourly rate of £200.00 per party. 

Telephone or online mediation is available at a rate of £100.00 per hour per party. 

For mediations involving a dispute with 3 or more parties, we will provide a bespoke quote 
following receipt of more detailed information concerning the matter. 

The only other expenses might be the cost of hiring rooms if the mediation could not take place 
at the office of one of the parties’ solicitors, or the cost of overnight travelling expenses. 

All fees above do not include VAT. 

Costs Disputes Mediation Retainer Package 
Under our annual mediation retainer, you commit to a monthly fee and we will provide an 
agreed number of mediations per year. These can be used by you to resolve costs disputes, 
or Client Bill disputes. The retainer package is particularly useful to large law firms, costs firms, 
or professional services firms. 

For more information on this retainer product, please contact us. 

mailto:help@mediatelegal.co.uk?subject=re:%20costs%20mediation%20retainer%20query
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