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1. Commitment Statement 

Mediatelegal is committed to achieving Net Zero greenhouse gas 

emissions by 2050, in line with the UK Government’s target under the 

Climate Change Act 2008. 

We recognise the urgency of the climate crisis and are committed to playing our part in 

reducing emissions through measurable action, transparency, and continuous 

improvement. 

 

As a specialist provider of Special Educational Needs & Disabilities (SEND) mediation 

services in England, Mediatelegal operates a service-based model with a relatively low 

carbon footprint. However, we believe every organisation, regardless of size, has a 

responsibility to measure, reduce, and ultimately eliminate its carbon emissions. 

This plan sets out our baseline emissions, our reduction targets, and the practical steps we 

will take to reach Net Zero by 2050 at the latest. 

2. About Mediatelegal 

Mediatelegal provides independent mediation services for families and local authorities in 

relation to Special Educational Needs and Disabilities (SEND). Our services are delivered 

primarily through remote meetings (video and telephone), supplemented by occasional in-

person sessions and administrative office operations. 

As a professional services organisation, our emissions profile is characterised by digital 

technology usage, business travel, and office-based energy consumption rather than 

industrial processes or manufacturing. 

3. Baseline Emissions 

Baseline emissions were assessed through a Carbon Footprint Audit conducted by Carbon 

Happy World, certified by Gary Adlen, using the Greenhouse Gas Protocol methodology. 

Our baseline year total footprint is 187.81 kgCO₂e, broken down as follows: 

 

Emission Source Category kgCO₂e 

Goods & Services Video conferencing (Zoom, Teams) 

Coffee consumption 

Printing 

121.04 

Utilities UK electricity 

Data storage 
33.33 

Transport Car (petrol) 

Train (electric) 
33.44 
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TOTAL  187.81 

 

Goods and Services account for approximately 64% of our total emissions, driven primarily 

by the energy consumption of video conferencing platforms used to deliver our mediation 

services. Utilities (18%) and Transport (18%) make up the remainder. 

4. Emissions Reduction Targets 

We have set the following reduction targets against our baseline, aligned with the UK’s 

legally binding carbon budgets and the Science Based Targets initiative (SBTi) framework: 

 

Year Target 

2028 
25% reduction in total emissions from baseline (to approximately 141 
kgCO₂e) 

2030 
50% reduction in total emissions from baseline (to approximately 94 
kgCO₂e) 

2035 
70% reduction in total emissions from baseline (to approximately 56 
kgCO₂e) 

2040 
85% reduction in total emissions from baseline (to approximately 28 
kgCO₂e) 

2045 90% reduction in total emissions; offset remaining residual emissions 

2050 
Net Zero achieved – at least 90% absolute reduction with verified 
offsets for any residual emissions 

5. Carbon Reduction Projects 

5.1 Completed Actions 

• Adopted remote-first service delivery model, conducting the majority of SEN 

mediations via video conferencing, significantly reducing travel-related emissions. 

• Completed Carbon Footprint Audit through Carbon Happy World, establishing a 

verified baseline using the Greenhouse Gas Protocol. 

• Implemented a digital-first approach to case management, reducing paper and 

printing consumption. 

• Prioritised rail travel over car journeys where in-person attendance is required. 

5.2 Current and Short-Term Initiatives (2026–2030) 

Digital Operations & Goods/Services 

• Evaluate and transition to lower-carbon video conferencing platforms or optimise 

settings (e.g., camera-off policies for non-essential meetings) to reduce energy 

consumption per session. 
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• Consolidate digital subscriptions and cloud services to providers powered by 

renewable energy. 

• Adopt energy-efficient IT equipment and extend device lifecycles through repair and 

refurbishment. 

• Eliminate remaining paper-based processes and move to fully paperless operations. 

Energy & Utilities 

• Switch to a 100% certified renewable electricity tariff (with REGO-backed 

certification) by 2027. 

• Migrate data storage and cloud hosting to providers with verified net zero or 

renewable energy commitments. 

• Install smart energy monitoring to identify and reduce unnecessary consumption. 

Transport & Travel 

• Develop a sustainable travel policy prioritising remote attendance, public transport, 

and active travel. 

• Where car travel is unavoidable, transition to electric or hybrid vehicles by 2030. 

• Offset unavoidable travel emissions through UK-based verified carbon removal 

schemes. 

5.3 Medium-Term Initiatives (2030–2040) 

• Engage with suppliers and subcontractors to encourage alignment with net zero 

goals, developing a sustainable procurement charter. 

• Set a requirement that key suppliers demonstrate carbon reduction commitments by 

2035. 

• Explore opportunities to support or invest in UK-based carbon removal projects such 

as woodland creation or peatland restoration. 

• Integrate carbon impact considerations into all business decisions and new service 

development. 

• Contribute to sector-wide sustainability initiatives within the mediation and legal 

services profession. 

5.4 Long-Term Initiatives (2040–2050) 

• Achieve at least 90% absolute reduction in emissions against the baseline. 

• Offset any residual hard-to-abate emissions through verified, high-integrity carbon 

removal schemes (e.g., Gold Standard, Woodland Carbon Code). 

• Publish audited annual emissions data and demonstrate year-on-year progress. 

• Achieve and maintain Net Zero status by 2050 at the latest. 

6. Governance & Reporting 

Effective governance is essential to delivering on our Net Zero commitment. We will: 
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• Designate a senior member of the leadership team as Sustainability Lead, with 

responsibility for overseeing delivery of this plan. 

• Review and update this Net Zero Plan annually, reporting on progress against targets 

and adjusting actions as necessary. 

• Publish an updated Carbon Reduction Plan on our website each year, in line with 

PPN 006 requirements. 

• Recalculate our carbon footprint annually using recognised methodologies (GHG 

Protocol). 

• Engage staff and associates in sustainability training and awareness programmes. 

• Report transparently on both successes and areas where further action is needed. 

7. Methodology & Standards 

This plan has been prepared with reference to: 

• The Greenhouse Gas Protocol Corporate Standard for emissions measurement and 

reporting. 

• UK Government PPN 006 (formerly PPN 06/21) requirements for Carbon Reduction 

Plans. 

• The Science Based Targets initiative (SBTi) framework for Net Zero target-setting. 

• UK Government Greenhouse Gas Conversion Factors for calculating emissions. 

• Carbon Happy World certification standards. 

 

Our baseline emissions data has been independently assessed and certified by Carbon 

Happy World under the Greenhouse Gas Protocol. 

8. Declaration & Sign-Off 

This Carbon Reduction Plan has been completed in accordance with PPN 006 and 

associated guidance and reporting standard for Carbon Reduction Plans. 

Emissions have been reported and recorded in accordance with the published 

reporting standard for Carbon Reduction Plans and the GHG Reporting Protocol 

Corporate Standard, using the relevant UK Government emission conversion factors 

for greenhouse gas company reporting. 

Scope 1 and Scope 2 emissions have been reported in accordance with the SECR 

requirements, and the required subset of Scope 3 emissions have been reported in 

accordance with the published reporting standard for Carbon Reduction Plans. 

This Carbon Reduction Plan has been reviewed and signed off by the board of 

directors (or equivalent management body) of Mediatelegal. 
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Signed:  

Position: Director 

Date: 17.11.2025 

 

Mediatelegal 

This plan is published on our website and will be reviewed and updated annually. 


